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The purpose of this course is to introduce the principles of communication in
business across cultures with the aim of developing an international style of
communication which can be applied in external communications for negotiations and
in internal communications during meetings for decision making and problem solving.
% 1[E Overview and Introduction to Virtual Business Professional (VBP) Project

% 2 [ Developing intercultural skills

% 3 [E Managing meetings

% 4 [@ Communicating effectively

% 5 [E Managing international meetings

% 6 [@ Becoming a better |istener

10. #ENE - % 7 [@ Negotiating across cultures
¥ %5 88 Building relationships & Making decisions (Video) & Unit Review

% 9 [a] Knowledge review Mid-term Test & Writing emails

% 10 @ Managing conflict

% 11 [ Working in an international team

% 12 [A] Presenting across cultures

2 13 [a] Managing diversity and creativity

% 14 8] Profiling your intercultural competence

2 15[ Influencing People, Giving Feedback & Teamwork (Video) & Review

Students are expected to complete homework individually out of class and to conduct
business information research and analysis to prepare for online communications in
team meetings for the VBP project and in-class business simulation discussions.

Grade evaluations will be based on: active participation 15% role plays and
1. HE& - FHMEAE negotiations 15% a knowledge review test 15%, the business simulation cases 15%
and a business analysis report 20% & oral presentation 20% for the VBP project.

“ Communicating Across Cultures (w/CD)” B Dignen, Cambridge University Press, 2011.

12. lERERA ISBN: 978-0-521-18198-3. englishbooks. jp (R 2,870 F)

To learn by doing, please participate actively in this English course to develop
KSA - knowledge, skills, & attitude for effective crosscultural communications.
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